February 24,2009

Dear Michael LaPunzina & Staff @ IDR,

I just wanted to take the time to thank you for your exceptional customer service that you yourself portrayed for your company. After ordering a Samsung blu-ray DVD player from you a week before Valentine’s Day, I was insured delivery on time. After finding out my product was on back order you went above and beyond to help me to get my product in time. After receiving an upgraded version of the DVD player, directly dropped off by you at my home, I was completely impressed. You made my Valentine’s Day as well as my boyfriends. I couldn’t thank you enough for all the help. I will be sure to use your company again as well as tell others about your great customer service.

Sincerely,

DawnMarie Falvey

