PARTNERS IN ST AFFING INC

2-17-2009
Michadl LaPunzina
President

Michael,

| write this letter to thank you and your staff for the wonderful job and professiona approach delivered by
al. From thefirst call placing the service request to the close of the service call and the follow-up post
affirmation call, the feedback and the obvious caring approach | experienced was second to none.

Being in the technology business for the last 28 years devel oping what is now my 4" company from
inception, | not only appreciate your offering and the way you differentiate yourselves but truly believe,
your team can’'t miss being a tremendous success because hobody out there delivers what you have
delivered to both me and my staff when service was needed.

Please use me as a reference whenever needed. Besides paying your invoice, it the only other way | can
say thanks.

Keep up the good job!!!

Regards,
ALAN GROPACK

President
Partners I n ST affing Inc.

6 ROCKWELL CIRCLE - MARLBORO - NJ - 07746



